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The best of both worlds!

Scalable on-demand and flexible server
resources combined with a high performance
hosting package: The new 1&1 Managed
Cloud Hosting is here! Ideal for online
projects which require the highest levels of
availability, security and flexibility.
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Wipe out the worst of the web

probably tell from my photo, but if | ever

get to shake hands with the person who
invented pop-up adverts... well, | won’t be
kind to their fingers. It’s a sad fact that the
bigger and more popular the web has
become, the more ways people have found
to spoil it - from spamming and scamming
to trolling and Rickrolling. In this issue’s
cover feature (page 38), we explain how to
block everything that annoys, obstructs and
endangers you online, so you can keep using
the web unimpeded and untroubled.

Hopefully, the same applies to this

I’m not an aggressive type, as you can
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magazine, which - as you may have noticed
- now costs £2.10. It’s our first price rise
since Issue 212, nearly seven and a half
years ago, when the iPad had yet to be
launched and Firefox had just overtaken
IE7 as the UK’s favourite browser.

We hope that Web User still offers the
same great value, and we’re always happy
to hear what you’d like to see more or less
of in the magazine.

Robert Irvine
robert_irvine@dennis.co.uk
#webuser
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[ What’s New Online

Take tours of US National Parks

he US National Parks Service
T recently turned 100 years old,

and to mark the occasion Google
has created an inspiring set of five
360-degree tours. Covering the Kenai
Fjords in Alaska, the Dry Tortugas
in Florida, Bryce Canyon in Utah,
Carlsbad Caverns in New Mexico and
the Hawaii Volcanoes, the tours give
you the chance to
explore each location
while listening to
commentary from
park rangers. 5 HHWHI'I

Each section

begins with a
sweeping birds-
eye view of your
chosen park before .
introducing you to the area and
your tour guide. You can then use
your mouse to navigate as you
swim through coral reefs, kayak
through icebergs, watch glaciers
melt and explore active volcanoes.

Help create a rival to
Google Street View

openstreetview.org/map

Google Maps may be streets ahead of the competition

but the race isn’t over yet. You can now help to build an
open-source alternative to Street View by capturing images
on your phone and uploading them to OpenStreetMap’s
OpenStreetView project. The idea is to create a more
personal and up-to-date street-level view of the world, as
well as providing lots of free images for others to use. In the
future, OpenStreetMap plans to gather information about
traffic lanes and driving restrictions, too, although currently
OpenStreetView is still in its infancy, and there are many
thousands of
miles left to
document. To
encourage you
to get involved,
the site includes
a leaderboard
that ranks users
according to

| the number

| of kilometres
they’ve
captured so far.

LeaNwITISEY
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CARISBAD | BRVCE

VOLCANDES ~ CAVERNS = CANYON

If you set the resolution to 1080p
at the bottom of the screen, you can
enjoy the images in high definition,
but the real pleasure is in exploring
environments that you may otherwise
never get to see so close. To get a

better sense of the geography, click
the view changer in the bottom-left
of the screen to bring up a map of the
various locations and descriptions

of what you’ll find there.
bit.ly/national405

See film locations plotted
on a map

(ML MEPORT. ARORTMEMY  ARTH  BAMERY
H H be FANK Bap BRIDGE .
WWW.movietrip.me/ | @ omo oon aw o om0
VONUMENT  MUSEUM  NATURE  RaRX RESTALAANT  stMool  som - o]
map THEATRE  TOWE  TRANSTATON  LMINERSTY  oman SORT  SOUARE  STREET

Many directors 3 . Seiorrs v
venture into the real
world to shoot their
films, immortalising
the locations and
leaving behind a
little movie magic
once the cameras
have stopped
rolling. If you want to experience some

of that wonder, visit the MovieTrip website, which plots
hundreds of filming locations on a global map. While it’s far
from complete - we were surprised by a lack of pins in
Malta, considering that films including Troy, Gladiator and
Popeye were shot there - you should find more than enough
to reel you in. Coloured markers show how many films were
created in each region, and you can zoom in to see the exact
spots for filming, as well as the type of location - whether
it’s a train station, hotel, square or street. What’s more,
when you click the pins, you can see photos of the locations
in real life and from the films, while the Trips section
suggests tours for specific movies.




We highlight 10 of the most amazing and amusing things
you can do on the web this fortnight

Add a Twitter DM button to your site

publish.twitter.com

Encourage people to send you private
messages through your own website by
embedding a Twitter button. First, make
sure your Twitter settings allow you to
receive direct messages from anyone,
then go to this site and click Twitter
Buttons. Choose the Message Button and
enter your username and ID to receive

Fly through
space with Lego

bit.ly/legospace405

Lego has already taken over the world,
so it might as well try to conquer
space, too. However, the plastic-brick
maker needs your help. This fun,
interactive website, made in
partnership with NASA, allows you

(or indeed a child) to fly a Lego
spacecraft and learn lots of fascinating
facts in the process. The idea is that
you break up the journey to watch
videos, listen to audio and play games
while learning more about the Solar
System and our place within it.

makeitstranger.com

Netflix’s supernatural horror series
Stranger Things has become a cult hit
thanks to its impeccable acting, strong
script and nods to Eighties movies. As
with all such phenomena, the internet
soon created its own tributes, but this is
arguably the most fun. The site replicates
the font used in the programme’s titles,
allowing you to ‘strangify’ anything and
download it or share it on social media.

Message Burton

code that you can copy into your site.

Play Solitaire in
Google

+ HEW

www.google.co.uk

Solitaire was the ultimate office
timewaster until Windows 8 dumped
it. If you miss having it in the corner of
your screen while you “work”, you can
now Google solitaire to play it in
the search engine. You have a choice
of two difficultly levels and can play
with sound effects on or off. There’s
also tic-tac-toe (otherwise known as
noughts and crosses) - again, type the
term into Google to play. Compete
against a friend or choose the
‘impossible’ difficulty setting if you
fancy a particularly demanding game.

+Discuss web news at forum.webuser.co.uk

TO FOLLOW
ON TWITTER

FIVE TO FOLLOW
@unchartedatlas

See a randomly generated map of a
fantasy world every hour

@paralympics
This official feed delivers the latest
news from the Paralympic Games

@OSIRISREX
Follow NASA’s OSIRIS-REx mission
on its journey to asteroid Bennu

@Britishbakeoff
Use the hashtag #GBBO and the
Bake Off tent emoji will appear

@adambanksdotcom
Receive news about the latest
iPhones from tech journalist
Adam Banks

See how costs have
changed
bit.ly/old405
Tell this site when you were born
and where you grew up, and it will
show you how much things used to
cost back in the day. It covers house
prices, salaries, cars, fuel and
groceries, and shows the best and
worst years to spend your money.

Stream PlayStation games
bit.ly/play405

For £12.99 per month, you can now
stream hundreds of PlayStation 3
games to your PC. You'll need to
download the Windows app and
get hold of a controller, but the
library includes such blockbusters
as Uncharted and The Last of Us.

Ditch Evernote for OneNote
bit.ly/onenote405

Microsoft is so keen to encourage
people to switch from the online
organiser Evernote to its own
OneNote that it’s converted its PC
importing tool for use on the Mac,
making it easier to switch.

7 - 20 September 2016 7



-Need to Know

WhatsApp lets Facebook
target its users with ads

What happened?

Messaging service WhatsApp is to
target its users with ads via its parent
company Facebook - a move that’s
caught the attention of the UK data
watchdog, the Information
Commissioner’s Office (ICO).

When Facebook bought WhatsApp
in 2014 for $19bn, the popular
messaging service pledged that it
wouldn’t hand over data or start selling
advertising to pay its bills. It previously
charged users $1 (then 79p) annually,
but dropped the charge earlier this year.

There are two aspects to the changes:
first, WhatsApp will let businesses
contact users directly, in much the same
way that companies already send text
messages to customers about discounts
and security breaches; second,
WhatsApp is handing over data on
users to Facebook to “coordinate more
and improve experiences” across its
own services and the social network.

That means companies will be able to
advertise to you through WhatsApp, but
only if you’ve handed over your phone
number to the business in question. It
also means Facebook will use your
WhatsApp account info to recommend
friends and personalise advertising.

The ICO says it will keep a close eye
on the move, but new commissioner
Elizabeth Denham noted that neither
organisation needs to ask permission
from the data watchdog before rolling
out such changes.

How will it affect you?
If you’re one of WhatsApp’s 1.7 billion

The ICO is keeping an eye on WhatsApp
sharing its users’ data with Facebook

8 7 - 20 September 2016

users, you’ll get a notification about a
change to the app’s privacy policy. Your
phone number will still be shared with
Facebook to fight spam, abuse and
copyright infringement, as well as for
security, but it won’t be made public on
the social network. The content of your
messages won’t be shared because
they’ll continue to be encrypted. You
have 30 days from 25 August to opt out
of the targeted advertising.

Sadly, WhatsApp hasn’t made the
opt-out process very clear. On the ‘terms
of service’ notification, don’t click Agree
- just click the blue ‘Read’ link and
untick ‘Share my WhatsApp account
information with Facebook’. If you’'ve
already hit Agree, you can still backtrack
- go to Settings, Account, and untick
‘Share my Account Info’. Just make sure
to do so before the end of September.

The change doesn’t necessarily mean
the social network will connect your
WhatsApp account and Facebook
profile, especially if your phone number
isn’t listed on the latter, but the extra
piece of data will certainly make it
easier for the company to find out more
about you.

WhatsApp has stressed that the aim
isn’t to show banner ads inside the
messaging app or let businesses spam
users. Instead, it wants to let companies
send practical messages to their
customers, such as banks highlighting
potentially fraudulent transactions or

airlines alerting you to late flights -
information we normally get via text
message or phone calls.

Also, Facebook will use the data for
targeted ads on its own site, and for
making ‘friend’ recommendations.

All the plans being suggested by both
firms are currently only trials.

What do we think?

If a company says it won’t share user
data with another service, it should keep
that promise. WhatsApp is getting away
with this move by letting users opt out,
but what happens when you get a new
phone number and reinstall the app -
will you still get a choice or will you
automatically be opted into Facebook?
If that’s the case, it’s a mighty shame
Facebook was allowed to buy
WhatsApp in the first place. Hopefully
regulators will see how it’s hoovering up
WhatsApp user data and keep that in
mind with its next acquisition.

Of course, such services and sites
need to make money and ads are a valid
source of revenue. But WhatsApp
already had a model that its users were
happy with - charging $1annually. That’s
a whopping $1.7bn if everyone pays (it
was always free in the first year), which
is surely enough to keep the app viable.
It’s a shame the privacy-friendly model
of funding apps by actually paying for
them - with cash rather than data -
continues to be ignored.




Need to Know

What we think of this fortnight’s top tech news stories and rumours,
and how they affect you

Windows 10 update
breaks webcams

What happened?
An update to Windows 10
reportedly breaks some
webcams. The fault struck
following an update to the
operating system in early
August, Windows Update
1607, and affects webcams
built into laptops as well as
those connected via USB.
Users reported that the
video stream froze mid-use
or simply didn’t work at all,
particularly in Microsoft’s
own apps, Skype and Lync,
with experts suggesting
the problem lies in the
encoding systems used by
Windows 10. The update
that caused the fault
ended support for a
system that allowed
multiple applications to
access a webcam at once.

How will it affect you?
If you’re keeping your
Windows device up to date
with automatic updates,
you’ve probably already
installed the problematic
code. The bug affects
webcams that use the
MJPEG or H264 formats,
both of which are common.
Microsoft says it is
working on a fix with a

patch due in September.
If that’s too long to wait,
you can head to the
Updates section in
Windows 10 and roll back
to a previous version.

What do we think?
This is a poor show from
Microsoft. Keeping your PC
or laptop up to date is
always wise, to protect
against the latest security
threats. But when Microsoft
rolls out buggy code that
breaks our computers, it’s
harder to encourage users
to leave the automatic
update system turned on.
Microsoft needs to do a
better job, not only of
combing through its code
to avoid such problems but
also of telling users when
such bugs occur, rather
than letting them find out
the hard way. People who
use Skype for work and
keeping in touch with
family will be stuck without
access; the least the
company could do is let us
know when there is a
problem rather than leave
us stranded without an
explanation when
important calls fail.

+Discuss web news at forum.webuser.co.uk

Android Nougat is
here — but not for aII

What happened?
The seventh
version of
Google’s
mobile OS,
Android Nougat,
has been officially
released, although
most users won’t have
received it yet. So far, it’s
limited to devices including
the Nexus 6, 5X, 6P and 9,
as well as the Pixel C
laptop, with older

. 2
devices set to o
receive the ﬁj”‘.‘, " . _ - . 0
latest update ﬁ,- iy sy wl, g - ()]
later in the ] N(l T AN D ' 5
1N (." I 5 ¥ o A
year. Nougat :'*‘JB, ,\ I:] E % @Q /
. ~ !
includes an =

out again but keep

the new OS. Simply head
back to the Beta site and
click ‘Unenroll device’.

As ever, it’s a wise move
to back up your data
before installing a new
operating system, although
Google says the update
won’t overwrite any
existing data.

expanded range of emoji,
customisable ‘quick’
settings, the ability to run
two apps side by side and
a feature called Direct
Reply, which lets you reply
directly to notifications
without opening the
relevant messaging app.
Android 7 also offers
smarter battery
management, so you
should get more use
between charges.

What do we think?

It would be handy if users
who are keen to enjoy the
latest version didn’t have
to jump through so many
hoops to get it. There are

How will it affect you?
If you have a Nexus device
and can’t wait a few weeks

to get Android Nougat,
you can get it now by
enrolling in the Android
Beta program (www
.google.com/android/
beta). You’ll be sent a
notification on your device
when the update is ready
to install. Once you’re up
and running, if you don’t
want to continue with the
beta system, which will see
new features tested on
your handset, you can opt

so many different versions
of Android floating around
on handsets that Google
should encourage
everyone to get the latest
OS as soon as it’s available,
rather than make it tougher
to do so - leaving those of
us that don’t own Nexus
devices out in the cold.

We’ll be taking a closer
look at Android Nougat’s
best new features in next
issue’s Top Tips.
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Need to Know

Amazon launches unlimited storage plan

What happened?
Amazon is now offering its UK
customers unlimited cloud storage for
a flat annual fee. The plan, which lets
you store an unlimited quantity of files
at full resolution, is part of the
company’s Amazon Drive service (bit.ly/
drive405), rather than Amazon Prime,
and costs £55 per year. Amazon is
offering a three-month free trial of the
service to let people try before they buy.
“Most people have a lifetime of
photos from birthdays, holidays and
everyday moments stored across
numerous devices - and a lot of those
people don’t know how many gigabytes
they need to back all those memories
up, or what it’s going to cost,” said
David Nenke, director of Amazon Drive.
“With our new Unlimited Storage
plan, that’s no longer something
customers need to worry about. They
now have an affordable, secure solution
to store unlimited amounts of photos,
videos, movies, music and other files in
one place - with no tiered storage
options or rising fees to worry about.”
The announcement marks the latest in
Amazon’s efforts to take on cloud-
storage providers such as Google Drive,
OneDrive and Dropbox. Prime members
already get unlimited space for their
photos and 5GB of free cloud storage
for other files, compared to the 15GB
offered by Google Drive for free.

FIRST LOOK

amazondrive

Welsane  LeamMere  App Gilery | Halls, Sign In v

Unlimited Secure Storage from
Amazon

Prime Photos

= Unlimeted storage for photos
= 5GH for videos, muic, and other files
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Lassirn e abaul Armsron Frims -

Included with Amazon Prime

Unlimited Storage

= Forphotos. wideos, music. decuments and mare
« Aczessible via phane, tablet or computer
= Safe and private with Amazon secinty

Start your free 3-month Lrial
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amygire.

How will it affect you?

The chances are that you already use at
least one online-storage service, such as
Google Drive or OneDrive, so the
guestion is: how much space in the
cloud do you really need? Unlimited
storage might sound appealing, but it’ll
cost you - albeit less than a fiver a
month - and you don’t get anything
extra such as office tools. On the plus
side, you’'ll be able to access all your
photos, videos and other files from any
device - either through your browser or
the Amazon Drive app - but you
probably do that already.

What do we think?

Amazon’s new plan may be unlimited,
but it isn’t free and, in an already
crowded marketplace, the company
needs to offer something special to lure
people away from other online-storage
providers. Rival services are already so
generous that we doubt many people
are really worrying about how many
gigabytes of storage they have left
when they upload files. It’s fair enough
to give Prime members free storage as
one of the perks of their subscriptions,
but we can’t see many people forking
out £55 per year.

Honor 8
bit.ly/honor405

Like most smartphone manufacturers,
Honor updates its flagship phone
once a year, and that time is now. Its
latest top-end offering is the Honor 8,
and it’s the firm’s most attractive and
desirable handset to date.

Moving on from the curved
brushed-metal rear panel of last year’s
Honor 7, the 5.2in Honor 8’s glass-clad
front and rear are reminiscent of the
Samsung Galaxy S7. As with all the
latest Honor handsets, there’s a
fingerprint reader in the centre of the
phone’s rear but it now gets a speed
boost, so fingerprints are recognised
in a claimed 0.4 seconds, and you can
also assign app shortcuts to a single
and double click, and a long press.

The Honor 8 offers dual-SIM

bonor

support and, like its close cousin, the
Huawei P9, it comes with a dual-camera
setup: one camera is dedicated to full
colour photos while the other captures
black-and-white images, both at a
12-megapixel resolution.

In many ways, the Honor 8 seems like
a repackaged Huawei P9, but there are

just enough subtle differences to set
the two apart from each other. The
Honor 8’s processor is less powerful,
for example, but it has the advantage
of an infrared transmitter that lets you
use the phone as a universal remote
control for your TV and set-top box.
The Honor 8 is also much faster at
charging, reaching full capacity in
around an hour, and comes with a
Fast Charge-compatible charger to
make the process even quicker.

The Honor 8 costs £370, which
sounds reasonable compared to
Android phones from Samsung and
Sony, but it’s quite a step up in price
from the Honor 7, which sold for £250
at launch. This makes the Honor 8 a
difficult sell as a budget handset,
although its dual-camera function is
unarguably impressive and may be
enough to justify the extra cost.

10 7 - 20 September 2016



:) WHAT’S THE RUMOUR

Is Mozilla changing web
copyright law?

Firefox maker Mozilla is
getting hot under the
collar about online
copyright and has now
decided to breathe fire
down the neck of
European Union officials.
It wants a reform of EU
copyright law, which it
says is outdated and
holding back creativity.
To back up its claims and
to gather support, it has
set up a new explanatory
website with the slogan
Make, Create, Innovate

(mozillafoundation.nationbuilder.com),
and it wants you to sign a petition in

support of its proposals.

The petition is pushing for a new,
open set of flexible, future-proofed
copyright laws as well as an end to
numerous attempts by EU countries to
create online restrictions, licensing fees,
monitoring and filtering. Over the
coming weeks, you’ll be able to watch
videos from Mozilla explaining copyright

issues further.

The company has taken action
because the copyright framework is set
to be reformed by the EU this autumn,
15 years after the current directive
became law. Campaigners are keen to
see the concept of “fair use” being
widely accepted across the continent.
As it stands, Mozilla says it is
flabbergasted that tourists sharing

MAKE
CREATE
INNOVATE

15 SFmie DO WS calght o with our
technalagy:

Did you know making a meme technically isn't
allowed in many parts of the EU?

Pid wou know it's iltegal to-share s picture of the Eiffel
Tower |ight display at night?

P Didyoo know in seme
partsaf the EU, teachers
aren't legally allowed (o
sereen films-or shar
tearhing matenals in

a photo of the Eiffel Tower light show
are technically breaking the law
because the artist hasn’t given
permission for its use. It is also aghast
that creating memes from screen
grabs of videos and other web images
is illegal in some EU countries.

LIKELIHOOD RATING
SIS

We think this is a brilliant idea
from Mozilla, but we predict that
many copyright holders will
oppose it and appeal to the EU
to limit any changes to how their
work is used online. On the other
hand, we welcome Mozilla’s
clearly explained challenge to
the current, archaic legislation
and wish it the best of luck.

What’s new on Kickstarter

Our favourite new project on the crowdfunding site

Gary

bit.ly/gary405 | From £6

Need to Know

?
WEBOMETEF}L

,r Domino’s delivers pizzas
using drones

Pizza chain Domino’s
has completed a
successful trial of
using drones to
deliver pizzas in New
Zealand. This makes
it the first company
in the world to offer a drone-
delivery service to the public,
beating Amazon’s Prime Air.

Apple told to pay billions

in taxes
The European Commission has
ordered Apple to pay ’
Ireland €13bn (£11bn)
in back taxes. After
a three-year
investigation, the
Commission ruled
that Apple’s tax
benefits amount to
illegal state aid, allowing it to pay
far less than other companies.

|WE DON'T LIKE...

Pokémon Go players

break the law
Police in England and
Wales have reported
hundreds of
incidents involving
Pokémon Go.
Players of the
augmented-reality
game have
committed robberies, assaults
and dangerous driving, among
other offences.

WikiLeaks discloses
medical data
WikiLeaks has exposed sensitive
data belonging to
hundreds of
innocent citizens, = ‘

including rape
victims and sick
children, according
to the Associated
Press. The whistle-
blowing site is said to
have published medical files that
include names and addresses.

One of the mysteries of the modern is world is how on
Earth earphone cables manage to get so tangled when
you’ve done nothing but stick them in your pocket. Gary
provides a simple solution to this annoying problem in the
form of earphone wires that retract into a compact case when they’re not in use.
This case measures just 6 x 2cm, so it easily slips into your pocket rather than
leaving you with a knotted cable. The Gary team (no, we don’t know why it’s
called Gary) hopes to raise £10,000 for the project by 22 October.

*+ Discuss web news at forumwebuser.co.uk 7 - 20 September 2016 11



News about the latest threats and advice from security experts

SECURITY ALERT! | what's been bothering us this fortnight

Trident malware targets
iPhone users

A new zero-day exploit ’
is doing some pretty
nasty things to iPhones.
It involves a piece of
malware, dubbed
Trident, which uses three previously
undiscovered vulnerabilities in iOS

to give attackers remote access to

an iPhone, which they ‘jailbreak’
before installing software that’s
hidden from the phone’s owner.

Trident is triggered merely by
visiting a web page, without you
needing to download anything.

The hacker can then use your phone’s
camera and microphone to record
anything at any time, and monitor
chat software such as WhatsApp.

So far, the malware appears to
have been specifically targeted at
Ahmed Mansour, a human rights
activist in the UAE. Mansour received
text messages on his phone that

claimed to link to details of human rights
abuses. However, he became suspicious
of the messages and passed them on to
research group Citizen Lab (citizenlab
.org), which dissected the malware and
linked it to an Israeli company that makes
spyware for use by governments.

If you’re concerned about Trident,
the good news is that it’s already been
patched - for iOS 9, at least. Go to
Settings, General, Software Update and
download iOS 9.3.5. This patches the
exploits used by the malware and also
includes other security fixes.

Ransomware threats increase
by 176%

Ransomware is the fastest

growing security threat

to businesses, according

to a report by security-

software firm Trend Micro
(bit.ly/trend405). Not only did the
occurrence of ransomware attacks nearly
double between the first half of 2015 and

first half of 2016, but many new
ransomware ‘families’ appeared in the
first six months of this year, including
Crysam, Zcrypt, Crypjoker, Crypradam
and Powerware.

These incidents caused huge losses
for US businesses - $209m to be
precise - but many could have been
avoided if the companies had taken
precautions, including educating staff
about the risk of ransomware and the
damage it can cause, Trend Micro said.

More than half (58%) of the attacks
originated from attachments in emails,
although Trend Micro explained that
cybercriminals are becoming
increasingly intelligent in the methods
they use to spread ransomware.

For example, Jigsaw ransomware
threatens to delete a number of files
for every hour a ransom isn’t paid,
while Surprise ransomware increases
the ransom amount if the victim does
not meet the payment deadline set out
by the criminal.

Security HE|pdESk | Your questions answered by security specialists

THIS ISSUE’S EXPERT:
Robert Capps, VP of
business development
at NuData Security
(www.nudatasecurity
.com)

How worried
Q should we be
about scammers
using text messages to
‘phish’ our bank details?
Colin Smart, Twitter

The lack of

A security in text
messages, coupled

with the way they are now

12 7 - 20 September 2016

used in online transactions,
has led to a lot of confusion
and opened a new channel
for fraudsters to ‘socially
engineer’ people into
disclosing their personal data.

However, SMS banking
scams are not a unique form
of attack. Cybercriminals
have used other forms of
communication such as
email and phone calls to
similar effect in the past, so
perhaps it’s no surprise to
see the same old trick being
used with texts.

At the root of this
problem is the continued
reliance on traditional
(but tired) usernames and
passwords. This is still
the sole way that banks

The root of this problem is the
continued reliance on traditional (but tired)
usernames and passwords

verify a customer’s identity
when carrying out non-
face-to-face transactions.
Authentication schemes
such as SMS challenges
and secret questions and
answers are often tacked on,
but it’s a weak system at its
core so it’s no wonder that
the security of consumers’
accounts is being put at risk.
Traditionally, online
authentication has come
down to a choice between
making logins as effective
as possible or easy to use.

However, increased
awareness of customer
experience, along with
advances in behavioural
techniques and evaluation
of the way people use the
internet, has injected new
life into these tired
techniques.

The best thing about the
latest behavioural
authentication is that it
provides genuine security
without negatively
impacting the customer
experience.

+Emai| us your security questions at webuser@dennis.co.uk
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.4 Best New Websites

7 Rockiffe Hall, Luxury Hotel, Golf
4 ~ and Spa Resort
w0 Hurworth-on-Tees

TOURISM B o Tﬁfs is durham

Thls IS Durham . ,{.,.‘.rm = gl ACCOMMODATION | THMGSTODOD |
www.thisisdurham.com :

Site of the Fortnight

& tripadvisor:
Triphtvinor Travelier Hating
B R 5 v

Durham is one of the jewels of the
north-east, with its magnificent Norman ACCOMMODATION

cathedral, hill-top castle, winding river The accommodation entries are packed
and picturesque shops. This Is Durham with information and official ratings
captures the city’s essence perfectly, as
well as show.casing. locations outside thg Diirkiani Deals
centre. Bursting with well-shot photos, it el v roem your vil wilh Suram Dels.
leaves few stones unturned, highlighting St
various types of accommodation -
including dog-friendly options - and
showing you events, attractions and the i 14 o i B
best places to eat and drink. The Inspire
Me section is the perfect starting point,
chock full of ideas and itineraries. The
only thing that lets the site down slightly
is its infrequently updated blog.

it Danly Allrackny 2016

sl Delve into our amazing
. history and heritage
§=¥ See history come to life at atiractions
THINGS TO DO j L e
You can find lots of offers on Durham =T,

***** attractions, hotels and restaurants

Our rating

WHERE'S THE JumMpP2

Home  High Jump Sears 5 1 5 Stati Top Scares  Uipeoming

Where's The Jump? i& 3 mevie Jump scare catalogue. OUF 3im is te previde a comprehensive) Jump Scares In A Nightmare on Elm Street (1984}
2nd thrilies movies-along with 2 short description of the scene and the time In the Movie |t of S Sl mr o it ba: et .

the intensity and frequency of jump scares in the film. A movie with 4 or 5 stars suggestsa | " o
movie- indicates-a movie completely free-of jump scares.

EFRANK BRUNO MBE

We alsa have a celiection of mevie subtitle files avallable that will enable-a wamning message
scare (requires a media player that supports st files). In most cases we try and use the By
scare Hmings

RELAUNCH

BOXING
Frank Bruno

www.frankbruno.co.uk

Frank Bruno’s revamped site packs a

Please browse cur current dist of mowes befow or use the search featre to the nght. If the n
plezse l=t us know and we will do our biest ta sdd It

Wliile you're here, thetk aut cur page of lesser known bet highly rated hoired and thrifler m

Mavie Name %+ Director * Yeéor 3 Imdb 2

10 Cloverfleld Lane Dan Trachtenberg 2016 73 No [} % (2.5) punch, but fa||s short Of de||ver|ng a
m knockout blow. That’s because for all the
FILM info about his sporting achievements, his
WthE'S The Jump? fgn z_ts-ﬁght hist.ory, video highlights from
, his time in the ring and some great
wheresthelump.com photos, the site’s main aims are to flog
Whether you’re a fan of horror movies or they send you cowering behind the sofa, the former boxing champion’s new range
Where’s the Jump? lets you know in advance if you’re likely to need a change of of merchandise and promote his public

underwear. This site lists hundreds of scary flicks, giving each a rating for the number speaking. For fans, though, that’s no bad
and level of frights it contains. A quick click reveals exactly when those moments take  thing. Whether you want to buy a T-shirt,

place so you can either psych yourself up or cover your eyes. By downloading the a hoodie or some signed memorabilia,
SRT files to the same directory as a movie, you can get on-screen warnings of the store is very well designed, with
impending terrors. You can also search for films that contain lots of jumps or not so good product images, clear pricing and a
many, and see a range of forthcoming horror releases. It’s a boo-tiful idea! simple route to the checkout.

Our rating YK H%  Ourrating ) 0.0 © ok
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WHATSON | FOOO & DAINK

Best New Websites

We review this fortnight’s best new and relaunched websites and
rate them for content, design and features

FIND ACCOMMODATION Il

2 1< Q

BSPIREME | EXPLORE DURHAM | {VISITOR INFORMATION

Duthar Pockel Guide 2016

e .
- - $

mothercare

i

- L

SHOPPING
Mothercare

www.mothercare.com

Following a 15% increase in online sales,
Mothercare has decided to revamp its
ageing website so that it works better on
mobile devices. Some of the changes are
only skin deep - the categories and
promotional boxes are still the same -
but the overall look is much fresher.
Making a purchase is also easier thanks
to clearer product pages and a three-
step checkout process, and there’s a live
chat facility if you get stuck and need
help. The new store locator, which can
find branches with specific facilities such
as parking and automatic doors, is
another great addition.

Fkkk

Our rating

Walking & Cyching Guide

Druirham Feod & Drnk Guide 2016

Maps of Durham

VISITOR
INFORMATION
Download or view
various guides
online, including
maps of Durham

INSPIRE ME
Need
inspiration?
This is Durham
offers
itineraries to
suit most tastes

POF Quads
ST FREEN Priniable USGS POF Quads
ZET™ T AQuick, Easy, and Frea way to Downlozd any Giad in
Ihe Cowntry

o o i 4 k1l ] T 2,

MAPS

National Geographic
Maps

bit.ly/natgeo405

If you’re an avid cartophile, you won’t
mind too much that all the maps on this
National Geographic site are of America.
The sheer fact that you can download
every topographic map created by the
US Geological Survey for free will surely
be enticing. Simply search the homepage
map for a printable quad and click it to
get a high-quality, five-page PDF. The
first page shows the overall quad in
context, while the other four split your
chosen section into quarters so you can
view it in greater detail. If only there were
something equally slick for the UK.

2 2.0, 9. 0%

Our rating

+Te|| us about your website via webuser@dennis.co.uk

48 Hours in Durham City

Voted the ‘best city n the LK by Conds Nast magazine,
Durham City 15 & pleasure to explore The cuintessential
English..

Food & Drink Itinerary

| The secref ingredient to the perfect break is enjoying
great food and drink, and you'll be spailt for choce with
whal's on the memu._.

ision'1s o' Wi e withia

hing disability gfevallied equally;Tistened
toand incllided

RELAUNCH

CHARITY
Mencap

www.mencap.org.uk

The leading UK charity for people with
learning difficulties has given its website
a mobile-friendly redesign, so it’s now
easier for people to access information
on the go. Improvements include speedy
drop-down menus and reorganisation of
content according to its importance.

We love the inspirational and
enlightening stories and blogs, and that
the donation button is prominent but not
intrusive. However, while the advice is
relevant and never overwhelming, you
may have to tap more times than you'd
like to access specific sections. Still, it’s
an excellent resource.

Our rating
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Q How can | record phone calls | make to
estate agents from my mobile phone?

A Page 38, Issue 372

Issues 362 -381
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Visit bit.ly/webusercd15
or search for ‘webuser disc’ on Amazon

You can still buy our 2014 Back

Issues Disc from bit.ly/webusercd




GARDENING

Garden Club Listings
www.gardenclublistings.co.uk

This green-fingered hub should make
digging around for gardening clubs a
thing of the past. Just enter your location
into its reasonably quick search engine
and the site will list nearby clubs and
societies, and let you add any you
already belong to. The listings provide all
the information you need to get in touch,
including a map and email address, and
there are details of horticultural speakers
and judges who gardening clubs can
book for future meetings. It’s great to
see a larger community being fostered
here, and we especially like the useful
advice the site provides about running
your own gardening club.

Our rating

7 (ATCH S R
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by YOUR STYLE e

JRELAUNCH

MAPS

Cute Maps
www.cutemaps.co.uk

Google Maps are great for getting you
from A to B, but sticking a printout of
one in a wedding invitation to show
guests how to get to the venue isn’t very
classy. Cute Maps offers a much better
way by creating fun, bespoke maps for
weddings and other events, as well as
invitations, table plans, gifts and more.
You can browse a selection of its past
projects to get a feel for the products,
but the site is crying out for a simpler
explanation of how everything works -
it’s far too wordy in places and the order
forms are needlessly complex. That’s a
shame because the maps themselves
look fantastic.

Our rating

Best New Websites

Welcome to The Lake District Guide

Find biesingase and the bast things to da [ The Lnke Dictrictans combria
- - [

]
[ NEW |

Mgt Paplillar [ Tiie Lake Disirict.

TOURISM

Windermere App
windermereapp.com

William Wordsworth didn’t have to look
far for inspiration in the tranquil
surroundings of the Lake District, so we
wonder why it feels as if this site makes
you go the extra mile. Although it points
you in the right direction for activities,
accommodation, restaurants, pubs, cafes
and shops, the lack of a search facility
means you have to wade through a series
of cards containing the information,
including a photo, location, description
and contact details. This is easy to do in
your browser but laborious on a mobile
device, and it doesn’t help that you can’t
bookmark listings or leave comments -
especially as every entry gets five stars!

0.0 0% 0%

Our rating
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Zeadlines Reporters

NEWS
Zeadlines

www.zeadlines.com

Zeadlines promotes itself as a news site written by and for children. It wants budding
young journalists to contribute stories, poems, drawings and videos, and offers a
prize for the best contributions each month. As a new launch, it’s still in the process
of building up its content, and so far there are profiles of just three reporters and the
editor. But while some of the articles have obviously been penned by a professional
journalist (including one, bizarrely, about a car salesman coming to a grandmother’s
rescue), each story can be shared and commented on, which should encourage
interaction. The layout is a bit boring, but it’s uncluttered and easy to navigate.

Our rating

.00 0% 0% ¢

+Te|| us about your website via webuser@dennis.co.uk

TOURISM

Make It Bournemouth
makeitbournemouth.co.uk

Bournemouth’s location on the sunny
south coast of England has made it a
popular tourist destination, with more
than five million visitors each year. This
site can help you make the most of your
stay, with hotel suggestions, a handy list
of shops, offers from local businesses
and information about things to do and
places to eat. Although there’s nothing
particularly innovative here (you can’t
share pages and the parking section
doesn’t even include a map), the images
are inviting, and informative tweets are
dotted around the homepage. Oddly,
though, there’s no mention of the town’s
Premier League football club.

FkAok

Our rating
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PBBuild a Better Site

Specialist tips, top tools and practical help

Top Tips of the Fortnight

Try TinyMCE Advanced

You should have upgraded by
now to WordPress 4.6. Many of
the best plugins are compatible
with this latest version, and this
includes TinyMCE Advanced,
which has more than one million
installs and is definitely worth
checking out. It’s available for free
from www.wordpress.org and lets
you add or remove toolbar
buttons in WordPress’ text editor.
You can have up to four rows of
toolbar buttons and there’s now a
new button that lets you add or
reset the line breaks.

Create images using Pablo
Every web post should include an
arresting image to grab a visitor’s
attention, but what software

should you use? Pablo from Buffer

(pablo.buffer.com) is an online
tool that runs in your browser and
lets you create impressive

| Web-building Helpdesk

THIS ISSUE’S EXPERT:

{ (www.xara.com)

images and a search tool for
tracking down the one you want.
You can apply image filters, add
some text and share the image
directly to Facebook, Twitter,
Pinterest and others, or save it
to your PC’s hard drive. From
there, you can insert the image
into your web page.

Deal of the Fortnight

If you're not sure about this web-building
lark, try it for free! One.com (www.one
.com)is offering its Starter package for one
year completely free of charge.

Kate Moir, Marketing
Manager, Xara.com

I want to install and run a forum
that lets you change the

templates and themes. | have a
domain and hosting, and used to use
MyBB, but it isn’t well supported by
tutorials. Do you have any suggestions?

mrfuzzynuts, via Web User Forums

VBulletin (vbulletin.com) is a good
business choice. You can host it
yourself or in the cloud, and change

templates and themes, plus it has a good set
of movie tutorials. If you’re on a small
budget and want free open-source software
like MyBB, try phpBB. It’s been in active
development since 2000, can be self-hosted
and has lots of themes and plugins and a
large, enthusiastic community-support
forum. Simple Machines Forum is another
popular open-source solution. There are lots
of tutorials and wikis for all these forums.

artwork. There are 600,000 free

MINI WORKSHOP | Add a clever Google widget
AdSense: www.google.com/adsense | () 15 mins | Any browser

If you use Google AdSense to place adverts, you can now add a new type of advert - Matched Content.
It displays a 4x2 grid of thumbnails with links to related articles on your site that will keep visitors hooked

Matched content 3

Go to www.google.com/adsense
and log in. If the message about
matched content doesn’t appear, click

the gear icon, Settings, My Sites and
Matched Content. It will tell you
whether you are eligible. Select the ‘My
ads’ tab B and click ‘New ad unit’. Set
the size to Responsive B and the Ad
type to Matched Content. B3

A free plugin for WordPress called

Ad Inserter, B8 which lets you insert
adverts or any other type of code into
the posts on your website, is available
from wordpress.org. Copy the code
provided by AdSense and paste it in.
Scroll down and choose where to insert
it. B It's best located after an article.

A block of thumbnails is displayed

with links to related articles. 8 We
set Ad Inserter to insert the code after
one paragraph counting up from the
bottom, to place it after the content.
Google does the rest. If you check your
AdSense performance, you’ll see that
visitors are clicking and reading more
and staying longer.

18 7 - 20 September 2016

+Emai| us your website building questions at webuser@dennis.co.uk
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We test and compare the latest products

Now TV Smart Box

lan Betteridge looks at the latest Now TV streaming device,
which offers Sky’s premium TV services for less

f you’ve always wanted Sky

TV but were put off by the

high prices and the need
to install a satellite dish and
Sky+ box in your home, then
Sky’s Now TV service may be
just the thing you’ve been
waiting for. It offers a way
into Sky’s range of services
without the need to tie
yourself down, and provides
access to Sky’s sport and
entertainment channels, plus
a selection of streaming
services for those with older,
non-smart TVs.

In fact, you don’t even
need to pay for a Now TV
subscription to use the Now
TV Smart Box, although you
will need to create a Now
TV account (if you have
subscribed to Sky in the
past, your Sky account will
work, too).

20 7 - 20 September 2016

For £40, you get a good
quality smart TV box that
gives you access to Freeview
channels via a standard
antenna, plus a plethora of
apps, including Now TV,
YouTube and most of the
major catch-up TV channels
including iPlayer, ITV Hub,
All 4 and Demand 5 (but not
Amazon Video or Netflix),
streamed to your TV over
the internet.

You also get a well-
designed TV guide that splits
content into Freeview
channels, Now TV live

channels (streamed via the
internet) and radio. If your TV
has a rubbish guide, then it’s
worth buying the Now TV
Smart Box for this alone. You
also get the ability to pause
and rewind live television,
watch catch-up and stream
movies and box sets, although
there’s no hard drive so you
can’t record programmes to
watch later.

The interface isn’t quite the
same as on the premium Sky
Q service, but it’'s organised in
a similar fashion, with a
vertical list of categories

Now TV Smart Box gives you the ability
to pause and rewind live TV, watch catch-up
and stream movies and box sets

down the left-hand side and
programme information
displayed on the right. It’s
intuitive and speedy to use.

No modern TV streaming
box would be complete
without apps, and the Now
TV Smart Box is no exception.
It’'s based on Roku’s platform,
so the selection is pretty
broad and includes popular
apps such as Facebook,
Spotify and Flickr.

Now TV’s range of
subscriptions (or ‘passes’ as
Sky calls them) effectively
offers most of Sky’s exclusive
content - movies, Sky Sports
and channels such as Sky
Atlantic and, for the cultural
viewer, Sky Arts - without
needing a Sky dish or
contract. Instead, it’s all



NOWw™

Now TV Smart Box

RoMu Powered | Options

Highlights

Best of Catch Up
TV Guide

My Apps

App Store
Settings

streamed over the internet to
either a computer,
smartphone or tablet, or an
app-enabled box or TV.

It’s the pricing strategy
that’s key here. Want
entertainment channels?
That’s £6.99 per month. Sky
Cinema (formerly known as
Sky Movies)? £10 per month.
Sky Kids will set you back £3
per month and Sky Sports is
anything from £7 for a day to
£37 per month.

Everything together will
cost you £57 a month, which
is around the same as Sky TV
with movies, sport and a heck
of a lot more channels. On
the surface, this doesn’t
look like great value because
you’re effectively paying
more for less, but the key
point is that you’re not tied
into a 12-month contract with
any of Sky’s ‘passes’; each one
(aside from the Sports day
and week passes) locks you in
for only a month. After that,
you can chop and change at

So, should you buy a Now
TV Smart Box? If you have
an old TV with a clunky EPG
- or no programme guide at
all - want access to apps
and would like the flexibility
of not having to pay for
premium channels for 12
months per year, then the
answer is yes.

Brand New Show

You Might Have Missed

5= PN B

will and it’s possible to watch
all this content on up to four
devices, and on two
simultaneously. Plus, you're
still getting a lot of TV for
your money.

The only downside is that
while most streamed services
are shown in 720p resolution
and the box itself is capable
of putting out 1080p, the
Freeview TV services and Sky
Sports are limited to standard
definition across most
compatible devices. So it’s
not the best box if you’ve got
a very large TV.

That’s not the end of the
new Now TV offering,
however. You can also buy
a ‘Now TV Combo’, which is
where things begin to

get a bit more complicated.
The Combo is composed of
Sky Broadband, a Smart Box,
a Sky Hub router and your
choice of subscriptions

to the various packages.

The Now TV Smart Box is
well designed and simple to
use, giving access to
catch-up TV and Sky Sports
without the strings, a
well-designed user interface
and the ability to pause and
rewind live TV. For £40 (plus
ongoing subscription costs),
that’s a bargain.

+Discuss this review at forum.webuser.co.uk

There are three different
unlimited broadband
packages to choose from -
17Mbps standard or 38Mbps
and 76Mbps fibre-optic; three
phone packages; and you
then pay £18-per-month line
rental on top.

This is competitive with
BT, the main difference
being that the upfront setup
costs are lower with Now TV
- free, if you don’t mind being
tied to a contract. BT, on the
other hand, only provides its
services if you commit to a
contract and it will charge you
upfront as well. Overall, Now
TV provides a tempting
alternative.

The wider question is
whether you should be
buying a Sky broadband
package with the Now TV
Smart Box at all when you
could just as easily just buy
the box for £40 and simply
add your own choice of
broadband. We’d advise
shopping around first.

The merits of the Now TV
Combo are less clear. Its
prices are competitive, and
there’s a small discount for
existing Now TV subscribers
and a free Smart Box, but
that’s not enough to dictate
your choice of broadband
supplier. If you shop around,
you may be able to find

Sky Now TV
Smart Box

Price: £40
Buy from: www.sky.com

= 1,920 x 1,080 maximum resolution
(content in 720p)

= HDMI video output

= 802.11n Wi-Fi

= Ethernet port

= microSD slot (not enabled)

= USB port (not enabled)

= (0axial antenna connection

= infrared remote control

=165 X165 X 2Imm

v (heap upfront cost
« (ontract free - no need to tie
yourself in for a year or longer

X Some channels still show only in
standard definition

BT TV with YouView -
£57 upfront cost, plus a
12-month contract at £38
pcm (includes broadband
and BT Sport pack)
www.bt.com

Sky Q -
£49 upfront cost, plus a
12-month contract at
£32 pcm (no broadband)
www.sky.com

e
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FEATURES

cheaper broadband
packages - and if you want
the Now TV Smart Box, add
that at a later date.
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Amazon Kindle

Amazon Kindle (2016)

Jonathan Bray tests Amazon’s newest and cheapest e-reader

mazon’s range of

Kindles dominates the

e-reader market. While
its Oasis model will set you
back £269.99, the latest
Kindle is its cheapest, costing
a mere £60 (or £70 if you
want to avoid being
confronted with adverts on
the lock screen).

As a bottom-of-the-range
budget option, it’s nowhere
near as slender or as well
made as its higher-spec
siblings and, frankly, feels a bit
low-rent. Tap the rear of the
device and it sounds hollow;
apply pressure and it bends
disconcertingly; and the
plastic power button on the
bottom edge feels flimsy.

Still, once you’ve switched it
on, there’s every chance you'll
completely forget about these
cost-cutting compromises,
and that’s mainly down to its

Amazon Kindle

Price: £60

(£70 without adverts)
Buy from:
www.amazon.co.uk

= 6in E-Ink Pearl screen

= 600 x 800 resolution

= 4GB storage

= 802.11n Wi-Fi

= Micro USB

= Up to 4 weeks battery life
=160 x 115 x 9.1 mm

=169

v Four times cheaper than
Amazon’s top-of-the-range model
v Excellent screen, plenty of
storage and long battery life

X Design and build feel cheap
X No light for reading in the dark
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excellent E-Ink Pearl screen
and slick performance.

Sure, the 600 x 800, 167ppi
resolution display isn’t as
sharp as on its pricier rivals -
which all have more modern,
300ppi E Ink Carta screens
- but you have to look hard
to tell the difference. And
the contrast between page
background and text is
excellent. Turn down the light
on the Oasis and sit it next to
the Kindle, and you’ll be hard
pushed to separate the two.

What'’s likely to cause more
annoyance is that the Amazon
Kindle 2016 doesn’t have a
light for reading in the dark
and you can only turn pages
using the touchscreen. There’s
also no 3G version of the
basic Kindle, although with
Wi-Fi hotspots so prevalent
these days that’s not a major
concern. Also, 4GB is plenty
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As for the user interface,
the new Kindle benefits from

Once it’s switched on, you’ll forget about
the cost-cutting compromises

of storage for thousands of
books - just make sure you
plan ahead and you’ll never
be short of books to read.

Elsewhere, the basic Kindle is
all but identical to Amazon’s
more expensive models. The
touchscreen uses infrared
rather than capacitative
sensors, so although the
screen surround is slightly
raised, it works perfectly. The
new Kindle feels just as
responsive, and battery life is
a claimed “up to four weeks”
- although this is with wireless
turned off and reading limited
to 30 minutes a day.

the same overhaul that
Amazon recently gave its
more expensive e-readers.
That means improvements to

The latest Amazon Kindle is
a basic e-reader, and its
design, build and
specifications reflect this.
Once you look past the
features it lacks, however,

a highly capable e-reader
emerges. It’s responsive,
lightweight, great for
reading and as good as any
of its rivals for usability and

PROLOGUE

—

be ordinary when extracrdinary things
hegan to happen. The first of these came as
i terrible shock and, like anything that changes
you forever, split my life into halves: Before and
After, Like many of the extraordinary things to
come, it invalved my grandfather, Abreham
Bortman,
Growing up, Grandpa Portman was the most
fasrinating person 1 knew. He had lived in an

I had just come to accept that my fife would

aiphanage, fought in wars, erossed oceans by
steamship and deserts on horseback, performed

Page Flip, which gains a
thumbnail view, making it
easier to flip back and forth
visually through your ebooks;
plus social-network
integration and family sharing.
There’s even Bluetooth
audio connectivity, so those
with sight problems can
navigate the Kindle interface
by touch and have their
ebooks read aloud to them
through headphones.

FEATURES Yook
PERFORMANCE ki
EASE OF USE Jokokook

VALUE FOR MONEY krkhk

content. Simply put, the
Amazon Kindle remains the
best e-reader you can buy
if you don’t want to spend
more than £100.
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24" FreeSync Gaming Monitor

1920 x 1080 Full HD
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144 Hz, 1 ms response time gam-
ing monitor.

B 3year warranty

7Aioc —

SLAN €Ebuyer.com

computers

OVERCLOCKERSUK

ar

12 PC

www.aocgaming.com



All prices correct at time of review

L)
)

Web User and its sister titles test over 2,500 products every year

HARDWARE

Amazon Kindle (2016)

£69.99 from www.amazon.co.uk
Date tested: August 2016

The highly capable Kindle is lightweight,
great for reading and matches its rivals for
usability and content. Despite the lack of a front light, it

remains the best e-reader you can buy for less than £100.

KEY SPECS

6in E Ink Pearl screen m 800 x 600 pixels resolution, 167 ppi
m Optical touchscreen m 4GB storage m 160 x 115 x 9.1mm =
161g ® No front light m £10 less with Amazon Special Offers m
Up to four weeks battery life (if used 30 minutes per day)

Roku 3

£83.98 from www.very.co.uk
Date tested: August 2016

The Roku 3 has all the best elements of the previous models
and is as close to a perfect TV-streaming device as you'll
find. It offers all the terrestrial catch-up services and a choice
of Netflix, Amazon Video, Google Play and Sky services.

KEY SPECS

HDMI video output m1 X USB 3 port = 512MB internal storage
with microSD slot m 802.11n Wi-Fi and Ethernet connectivity
m Plex and UPnP streaming servers m 89 x 89 x 25mm = 142g
m One-year return-to-base warranty

Canon Pixma MG5750

£65.59 from www.photospecialist.co.uk
Date tested: June 2016

The MG5750 is an excellent all-rounder, producing
top-quality prints at a great price and a reasonable speed.
It uses multiple cartridges - including a special one for
black text - to reduce waste and keep running costs low.

KEY SPECS

Thermal inkjet multifunction printer with scanner/copier =
4,800 x 1,200dpi maximum print =1,200 x 2,400dpi (24-bit)
optical scan resolution m 5 cartridges m USB and 802.11b/g/n
Wi-Fim100-sheet tray m Duplex printing m 455 x 369 x 148mm
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Motorola Moto G4

£159 from www.amazon.co.uk
Date tested: August 2016

This fantastic smartphone offers better features
and performance than any other phone of this
price. Its screen is sharp and bright, and its cameras are
excellent. Battery life is well above average, too.

KEY SPECS

5.5in screen m Octa-core 1.5GHz processor = 16GB of storage,
expandable by 128GB = Android 6.0.1 Marshmallow =
13-megapixel rear camera, 5-megapixel front camera = 1,980
x 1,080 pixels resolution m 3,000mAh battery m 1559

Palicomp AMD Avenger

£500 from www.palicomp.co.uk
Date tested: June 2016

The Palicomp AMD Avenger’s medium-

sized case still provides plenty of room to
upgrade. Its carefully chosen components
provide good performance, especially when playing games.

KEY SPECS

Quad-core 4.5GHz AMD Athlon X4 880K processor m 8GB of
memory = 1TB hard drive, 240GB SSD = 2 X USB 2 ports,

3 x USB 3 ports m Ethernet m 485 x 420 x 235mm = Three-
years return-to-base warranty

Acer Aspire One Cloudbook 14

£149.99 from www.currys.co.uk
Date tested: April 2016

The Cloudbook 14 is as good a laptop as you’ll get for less
than £200. It’s not particularly fast and doesn’t have a
brilliant display, but it’s fantastic value, especially because
it includes a year’s subscription to Office 365 Personal.

KEY SPECS

Dual-core 1.6GHz Intel Celeron N3050 processor m 2GB of
memory ® 32GB SSD = 14.1in non-touchscreen m 1,366 x 768
pixels resolution m 1 x USB 3,1 x USB 2 port m 802.11n Wi-Fim
339 x 235 x 17.9mm = 1.6kg ® One-year return-to-base warranty
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Kaspersky Internet Security 2016

KAPCRIG; oo,

£19.95 from bit.ly/shop389
Date tested: January 2016

Kaspersky is rock solid at protecting your
PC from the worst of the web, and has
come top in seven of our most recent
tests, blocking all viruses and malware
with its robust defences. Click the link
above to save £30 on the software (normal price £49.99).

KEY FEATURES

Antivirus and firewall tools m Protects online shopping and
banking = Identity and privacy tools = Dangerous-website
alerts m Advanced parental control m Licences for one, three
and five PCs; for one or two years, or pay monthly =
Multi-device version m Compatible with Windows 10

Xara Web Designer 11
Premium

| WEB DESIGNERT!

PREMIUM | | cogee]

£69.99 from www.xara.com
Date tested: November 2015

Xara Web Designer 11 is a great tool B
for anyone who wants a good-looking &G

website without having to use HTML

or CSS code. The interface is easy to use and the software
includes all the tools you need to create flexible sites that

change depending on the size of the screen.

KEY FEATURES

90+ templates m WYSIWYG design = Create responsive
websites m Embed codes m Add HTML = Online editing =
FTP uploader m Hosting (requires registration) = Browser
preview (Chrome, Firefox, IE, Opera)

Adobe Photoshop Elements

£81.08 from
www.adobe.com/uk
Date tested: December
2014

With its tidy interface
and pop-out trays,
Adobe Photoshop
Elements provides
everything an amateur photographer needs and helps you
quickly find the right editing tools.

KEY FEATURES

Compatible with Windows XP, Vista, 7, 8+ and 10 (32- and
64-bit) m Bundled photo organiser m Content-aware edits
m Guided edits m People-beautifier tools m RAW support

+Subscribe to Web User at subscribe.webuser.co.uk

Google Drive

From free from drive.google.com
Date tested: January 2016

Google Drive is easy to use
and has lots of free storage. |-
The Windows software :

integrates with Explorer,

so saving and syncing files
is like keeping them in any
other PC folder. = :

KEY FEATURES

16GB free storage m Web-based office software m Works
with XP, Vista, 7, 8+ and 10 m Chrome browser add-on =
Android and iOS apps = 100GB extra storage for £1.36 per
month; 1TB for £6.01 per month; 10TB for £60.16 per month

SyncBackFree

Free from bit.ly/syncback366
Date tested: March 2015

SyncBackFree is very capable
software that gives you plenty
of control over how it can be
used. If you know what you
need from your backups and you’re prepared to spend
some time configuring the options, SyncBackFree has
everything you need.

KEY FEATURES

Synchronise: Copy files in both directions m Restore backup
files easily m Email logs m Schedule backups = Simple and
Advanced mode ® Runs on Windows XP, Vista, 7. 8 and 10
= Extensive Help documentation and support

Adobe Premiere Elements

£81.08 from www.adobe.com/uk
Date tested: December 2014

Premiere Elements’
superb interface makes
its many features neat
but accessible. You
won'’t find better
video-editing software
for the price.

KEY FEATURES

Automatic editing m Export to multiple video formats = Burn
to DVD and Blu-ray = Image stabiliser m Stop-motion capture
m Motion tracking ® Musical scores and sound effects =
Upload to YouTube and Vimeo
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k1Best Free Software

UNINSTALLER

I0bit Uninstaller 6

bit.ly/uninstaller405

Min requirements: Windows XP/
